
Knowledge Link Tips and Tricks 
 
All Student Program Cardholders are required to complete the Student Program Card Training in Knowledge Link 
every year before they receive their Student Program Card (SP-Card). 
 
Here is a direct link to Knowledge Link http://knowledgelink.upenn.edu/.  
 
This is what the LOGIN screen looks like. You will need your PennKey and password to log in. 

 
If you have never used Knowledge Link on the computer you are using to do the training please use the link below 
the “LOGIN” link to make sure your browser is ready for Knowledge Link. Knowledge Link will not work on a tablet or 
phone, you must use a laptop or a desktop computer.  
 
Students who are signing into Knowledge Link for the very first time will not be able to access any trainings right 
away. Logging in activates an account for the student. Then they must wait an hour before the account becomes fully 
active and they have full access to the various trainings in Knowledge Link. So if you login and cannot find the 
training, log out and wait. When you login again you will need to search for “Student Program Card Training.” 

  

http://knowledgelink.upenn.edu/


When you reach this screen YOU ARE NOT FINISHED! 

 
Print your results and come back to this screen. Click next to go to the final screen which completes the training and 
allows you to record your results. 

 

 
This is the final screen. Once you are here be sure to click the green box that says “Click here to FINISH this training 
and record your results.” 
 



If you got a score of 0% and cannot get to the screen above close the training window. Go back to your Knowledge 
Link Home page and follow these instructions. 
 

How to Print a Certificate of Completion 
 

 
 
Under “Learning History” click “View All”  
 

 
 
Click on the little icon that looks like a sheet of paper. This should generate your certificate of completion. 
 


